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“ A I ” - f i c a t i o n  o f  
f i n a n c i a l  s e r v i c e s

.

A d h i k a r  B a b u
S e n i o r  P r o d u c t  M a n a g e r  ( W o r l d p a y )
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A Quick AI 101

P r e d i c t i v e  
M L

G e n e r a t i v e  
A I

G e n e r a l  
I n t e l

▪ Text analysis

▪ Data extracts

▪ Predictions

▪ Rule-based 

▪ Data summarization

▪ Code generation

▪ Contextual conversations

▪ “Multi-modal”

▪ Deeper contexts

▪ Persistent memory

▪ System 2 reasoning

▪ Proactive rather than reactive

P r e - G P T G P T  e r a F U T U R E

T h e  V a r i o u s  T y p e s
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A Quick AI 101
W h y  n o w ?

C o m p e t e n t  L L M s A I  H y p e - t r a i n

T r a c t i o n P o t e n t i a l

W h o  b e n e f i t s ?

D a t a - r i c h

C o m p l i a n c e - d r i v e n

P r o d u c t - l e d
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P E R S O N A L  F I N A N C E

R I S K  &  C O M P L I A N C E

D E V  T O O L S

C U S T .  S U P P O R T

I N T E R N A L  P R O C E S S

Gen AI in Finance today
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P E R S O N A L  F I N A N C E

R I S K  &  C O M P L I A N C E

D E V  T O O L S

C U S T .  S U P P O R T

I N T E R N A L  P R O C E S S

Gen AI in Finance tomorrow



9

A word of caution

H a l l u c i n a t i o n s  
a r e  r e a l

G a r b a g e  i n  –  
G a r b a g e  o u t

G o v e r n a n c e  
c o n t r o l s

O v e r -
e n g i n e e r i n g
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F i n d  P r o b l e m ( s )
L o o k  f o r  c r i t i c a l ,  m a n u a l l y  

i n t e n s i v e  t a s k s  t h a t  A I  c a n  s o l v e

A s s e s s  O p t i o n s
I d e n t i f y  v a r i o u s  L L M / A I  o p t i o n s  

o u t  t h e r e  a n d  u n d e r s t a n d  t h e i r  

a b i l i t i e s / l i m i t a t i o n s

E x p e r i m e n t
C r e a t e  i t e r a t i v e  p r o o f  o f  

c o n c e p t s  f o r  t h e  v i a b l e  u s e  c a s e s

R e o r g a n i z e
B u i l d  c u l t u r e  a n d  t a l e n t  w i t h i n  

o r g a n i z a t i o n  t o  a d o p t  A I

How 
should FIs 
respond?
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F i n d  m e  o n :
X :  @ a d h i k a r b
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