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I started my career from the very bottom and 
currently manage a team of 32 people.

ANDREI ALEKSEEV
CMO at Weltrade

This is me, holding the Best 
Broker in Asia 2023 award.

About myself
Masters Degree in Marketing.
I have been working in FinTech for 14 years. Total 
experience in marketing is 20 years. 
Worked in: sports betting, online trading, binary options, 
crypto startups, financial brokers.



1. Innovations in Customer Support
2. AI & Dealing infrastructure
3. Content & Creatives
4. Customer Activation and Retention / Libertex
5. Customer Activation and Retention / Walbi
6. The future of AI in FinTech / Bloomberg & Reuters
7. What's Next

Content



1. AI agents
2. Chat Bots
3. Feedback

Benefits
1. Faster than humans
2. More accurate
3. Always online 24/7

Innovations in Customer Support



AI & Dealing infrastructure

1. AML
2. AI helps balance the order book 

and avoid a lack of liquidity.
3. AI tracks suspicious trading 

activity and price manipulation.
4. AI tracks fraud. Transfers from 

one account to another, bonuses 
fraud. Group fraud (analyze 
location, devices, IP addresses).



1. Many brokers have already 
completely switched to 
AI-generated content.

2. eToro - texts, translations, 
pictures, are made using AI.

3. The Ad campaign for the 
Olympic Games was 95% done 
using AI.

4. Rootstocklab - all pictures, and 
text are made using AI.

5. Educational ad campaign about 
Bitcoin was made using AI.

Content & Creatives



1. Trading signals
2. Trading ideas.
3. Weekly digests.
4. Monthly reports.

Customer Activation and Retention / Libertex



1. 5 different buddies.
2. Different assets.
3. Different strategies.
4. Different risks.

Customer Activation and Retention / Walbi



1. AI research
2. Big data analysis
3. AI based forecasts
4. Price predictions

The future of AI in FinTech / Bloomberg & Reuters



1. Unique interface
2. Customizable platform
3. Trading bots

What's Next



Thank you


