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What is DevRel!?

AI and DevRel

How AI Changes

Developer Relations

Tooling

How DevRel practitioners

are using AI tools 

Demo

Build a QA AI bot for

Discord server



Structured data

Text

Voice 

3D signals

Images

Image
captioning 

Information
extraction 

Instruction
following 

Object
recognition 

Q&A

Sentiment
analysis

Large Language Model

AdaptationTraining











Structure unstructured data into 

tables, e.g. turning PDF files with

financial data into SQL tables

Real- time data syncing  &

Easy alert setup 

Ask questions using a knowledge 

base that is frequently updated, for 

instance in Dropbox or OneDrive.

Discount finder 

"What is the net income for Q1 for Alphabet?"

"Show me discount in Nike shoes"

"How does the AI impact my job as a...?"

Alert me when the date of a campaign is

postponed, or a deadline  is extended.

Alert me when import regulations change.



What is DevRel?



DevRel

The DevRel "Bridge"



What is DevRel?



4 pillars of developer relations

Developer marketing

Developer enablement

Developer advocacy

Developer community

Management

25%

Enablement

25%

Advocacy

25%

Community

25%



Developer education:

documentation,

tutorials, videos,

guides.

Developer experience:

API design, SDKs,

reference apps,

sample code.

Support and developer

success.

Developer relations enabled



Speeding up the

documentation

process.

Creat ing samp le

codes.

Support ing

developer

requests.

Eas ier  know ledge

search .

How AI Changes Developer Relations



What AI

Writing Does

Do Well

Generate short descriptions of new

articles

New variations of titles for blog posts

Come up with definitions for generic

terms

Documenting our API/SDKs



What AI Writing Doesn’t
Do Well

With personal experience

or realistic examples

It struggles to go deeper

into topics.



AREAS FOR AI ENHANCEMENT AVENUES TO EXPLORE

Your work
Drafting blog posts, generating docs, code

completion for sample code, etc

Developer use cases
"Our APIs + AI APIs", probably through a CRUD

lens to start

Developer experience

GitHub Copilot for Docs, Discourse integration,

use case recommendations, SDK and dev tool

enhancements, etc

Product features
Common use cases that are tedious to build, the

recently-possible-thanks-to-AI, etc

How AI is helping me



Add custom knowledge to AI

Search
Context

OpenAI



Data

pipeline

API

File

Database

Embedding

model

Embeddings

Storage

like Vector

Databases

Vector

embeddings

are indexed

Contextual data

OpenAI API

Common RAG architecture



Search 

Bar
Backend 

Chat

Completions
Embeddings

A query is embedded and

used to search for relevant

responses 

Responses are

summarized by GPT and

returned to the user

Storage

Indexed

embeddings

Prompt construction and retrieval

OpenAI API







LLM App = VectorSync + VectorDB + Langchain + Redis + FastAPI

LLM CachesLLM frameworks API builders



Pathway - is an application layer in Python for batch and

streaming data processing

LLM App - is a framework for Pathway to build AI apps

Your AI data pipeline runs in real-time





Easily integrate structured data sources 

from Excel, SQL, Jsonlines etc.

Structured Data

Connect unstructured sources such as

documents, raw text files, PDF's,

PowerPoint, etc.  

Unstructured Data

Semi-Structured

Connect semi-structured data from API's 

like Slack, Salesforce, Notion, etc.

Live Data

Connect streaming data sources like

Kafka, RedPanda etc.

LLM App



KEY FEATURES

Built-in connectors: CSV, JSONLines, PDF, APIs, and more. 

User’s role-specific response.

Data and code reusability for offline evaluation.

Model testing in static mode. 

Local Machine Learning models.

Live data sources: Kafka, Debezium, Redpanda, and more.

Join data from multiple data sources.

To learn more about advanced features see: Features for Organizations.

Alerting when answers change based on fresh information.

https://github.com/Boburmirzo/llm-app/blob/main/FEATURES-for-organizations.md


Discord AI Chatbot for Pathway Docs

Context

OpenAI

Discord





Real-time request/reply 

LLM real-time prompting & control layer 

(customisable)

Neural feature 

embedding 

(customisable)

Contextual in-

memory search

index 

(customisable)

Other Data Sources 

Files

API

SDK

SIMPLE ARCHITECTURE

Real-time indexing
and caching

Open AI (or HuggingFace model; Llama)

Find knowledge

Return relevant data

Embedded, Prompt responseChatGPT embedding, completion requests 



CHALLENGES OF

PRODUCTIONIZING CHATGPT

THE AMBIGUITY OF

NATURAL LANGUAGES

COST AND

LATENCY

BACKWARD AND

FORWARD COMPATIBILITY
01

02

04

OFFLINE

EVALUATION
05

SECURITY03





BUILD YOUR OWN LLM APP

Simply add llm-app to your Python project's dependencies.

Scan me

pathwaycom/llm-app



TAKEAWAYS

AI as an accelerant, not a disruptor

AI as a dual-edged sword in DevRel

AI will enable a new class of users "Creators"
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Bobur  Umurzokov

@BoburUmurzokov

@Boburmirzo

Connect on

LinkedIn


