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UX unicorns  
do not exist.
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Developers
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• Build for Product Users and Use 
Cases

Developers

• Guard Against Extra Features and 
Functions Users Don’t Need

• Reusable Patterns for 
Experience Consistency
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Visual Designers
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Visual Designers
• Layouts and Styles for How 

Humans Operate Online
• Consider Interactive Behavior As It 

Relates to Design
• Task-Based Design That Communicates 

How to Use the Interface
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Content Strategists
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Content Strategists
• Presentation of Info/Actions for 

How Humans Digest Words Online
• The Right Words to Guide Users to 

the Right Task
• Reusable Content Patterns That 

Support Design and Development
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User Researchers
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User Researchers
• Observe Real People Using 

Products in Real Life
• Design and Conduct Activities 

Leading to Valuable Interactive Input
• Use Task-Based Tests to See What 

Is and Is Not Working
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Information Architects
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Information Architects
• Organizational Structures That 

Make Sense to Real People
• Functional Yet Human-

Understandable Interfaces
• Technical Requirements Focused 

on User Interactions
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+ 45%
Site Traffic

@JessAndAmen



- 65%
Maintenance
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+465%
Mobile Use
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Identify your 
gaps.
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ROMEO JULIET
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ROMEO JULIET

FRONT-END 
DEVELOPER

BACK-END 
DEVELOPER
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Untapped potential.
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Prioritize 
project needs.
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Start a Conversation or Project
Name

Email Address

Phone Number (optional)

What are you looking to do? (optional)

Create or Improve an App, Software Product, or Complex Site

Evaluate a Digital Experience
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Support your 
new hire.
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UX Pro
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UX Pro
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Share the ux 
know-how.
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Be realistic.
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This is 
progress.



+465%
Mobile Use
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Identify your gaps. 
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Identify your gaps. 
Prioritize project needs.
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Identify your gaps. 
Prioritize project needs. 
Support your new hire. 
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Identify your gaps. 
Prioritize project needs. 
Support your new hire. 
Share the ux know-how.
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Hire  
another one!
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Further Reading 
truemtatter.com/ideas



Blog.truematter.com

UX Unicorns Do Not Exist: The Myth of the 
One-Person Usability Team 



Blog.truematter.com

A Developer’s Guide to  
Working With UX Pros 
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jessica.wirt@truematter.com 
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truematter.com
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© True Matter, LLC 
Every element in this slide deck (except where noted) is the 
property of or licensed to truematter. Content, images, design, or 
elements may be used only by express written permission.


