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Application Support and 
Operations takes up to 
55% of Developer time
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Make it Accessible to the team
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Open Source RunBook
Automation

https://runbooks.sh

Based on Jupyter Notebooks

• Online/easily shared amongst teams
• Text/Markdown fields
• Automation fields (Python)
• Hundreds of pre-built Actions
• AWS, GCP, K8s, DBs, Jira & more! 
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RunBook 
available in  

Open Source 

Example RunBook
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If the desired Action doesn’t exist

• Extend existing Action
• Create a new Action
• Connect to External Connection
• “Glue” Action 
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Create a new Action

• Tag an EC2 Instance
• Check all GCP VMs and tell me if 

they are public or not



Create a new Action

ChatGPT
Conversational AI

Can produce poetry, Text, 
Code

https://chat.openai.com/chat
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Demo

• Live demo
• Any suggestions to create a Automation Action 

using Chat GPT?
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• Automation
• Reduces Manual DevOps ‘toil’
• Auto remediations
• Increase observability
• Etc.

• unSkript
• Open Source
• Jupyter Notebooks
• Hundreds of automations 

built in
• ChatGPT
• Prototyping of automation 

-> almost working demo 



Resources
• unSkript
• https://runbooks.sh
• https://unskript.com

• ChatGPT
• https://chat.openai.com/chat

• Things I Learned Managing Site Reliability for Some of the World’s 
Busiest Gambling Sites 
• https://zwischenzugs.com/2017/04/04/things-i-learned-managing-

site-reliability-for-some-of-the-worlds-busiest-gambling-sites/

• Do Nothing Scripting 
• https://blog.danslimmon.com/2019/07/15/do-nothing-scripting-the-

key-to-gradual-automation/

https://runbooks.sh/


Thank You


