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Forward-Looking Statement developers

Statement under the Private Securities Litigation Reform Act of 1995:

This presentation contains forward-looking statements about the company’s financial and operating results, which may include expected GAAP and non-GAAP financial and other operating and

non-operating results, including revenue, net income, diluted earnings per share, operating cash flow growth, operating margin improvement, expected revenue growth, expected current

remaining performance obligation growth, expected tax rates, the one-time accounting non-cash charge that was incurred in connection with the Salesforce.org combination; stock-based

compensation expenses, amortization of purchased intangibles, shares outstanding, market growth and sustainability goals. The achievement or success of the matters covered by such 0O
forward-looking statements involves risks, uncertainties and assumptions. If any such risks or uncertainties materialize or if any of the assumptions prove incorrect, the company’s results could

differ materially from the results expressed or implied by the forward-looking statements we make.

The risks and uncertainties referred to above include -- but are not limited to -- risks associated with the effect of general economic and market conditions; the impact of geopolitical events; the a
impact of foreign currency exchange rate and interest rate fluctuations on our results; our business strategy and our plan to build our business, including our strategy to be the leading provider of
enterprise cloud computing applications and platforms; the pace of change and innovation in enterprise cloud computing services; the seasonal nature of our sales cycles; the competitive nature
of the market in which we participate; our international expansion strategy; the demands on our personnel and infrastructure resulting from significant growth in our customer base and
operations, including as a result of acquisitions; our service performance and security, including the resources and costs required to avoid unanticipated downtime and prevent, detect and
remediate potential security breaches; the expenses associated with new data centers and third-party infrastructure providers; additional data center capacity; real estate and office facilities space;
our operating results and cash flows; new services and product features, including any efforts to expand our services beyond the CRM market; our strategy of acquiring or making investments in
complementary businesses, joint ventures, services, technologies and intellectual property rights; the performance and fair value of our investments in complementary businesses through our
strategic investment portfolio; our ability to realize the benefits from strategic partnerships, joint ventures and investments; the impact of future gains or losses from our strategic investment
portfolio, including gains or losses from overall market conditions that may affect the publicly traded companies within the company's strategic investment portfolio; our ability to execute our
business plans; our ability to successfully integrate acquired businesses and technologies, including delays related to the integration of Tableau due to regulatory review by the United Kingdom
Competition and Markets Authority; our ability to continue to grow unearned revenue and remaining performance obligation; our ability to protect our intellectual property rights; our ability to
develop our brands; our reliance on third-party hardware, software and platform providers; our dependency on the development and maintenance of the infrastructure of the Internet; the effect
of evolving domestic and foreign government regulations, including those related to the provision of services on the Internet, those related to accessing the Internet, and those addressing data
privacy, cross-border data transfers and import and export controls; the valuation of our deferred tax assets and the release of related valuation allowances; the potential availability of additional
tax assets in the future; the impact of new accounting pronouncements and tax laws; uncertainties affecting our ability to estimate our tax rate; the impact of expensing stock options and other
equity awards; the sufficiency of our capital resources; factors related to our outstanding debt, revolving credit facility, term loan and loan associated with 50 Fremont; compliance with our debt
covenants and lease obligations; current and potential litigation involving us; and the impact of climate change.

Further information on these and other factors that could affect the company’s financial results is included in the reports on Forms 10-K, 10-Q and 8-K and in other filings it makes with the
Securities and Exchange Commission from time to time. These documents are available on the SEC Filings section of the Investor Information section of the company’s website at
www.salesforce.com/investor.

Salesforce.com, inc. assumes no obligation and does not intend to update these forward-looking statements, except as required by law.
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From viewing your daily schedule or receiving up-to-the-minute reminders, keep your calendar top
of mind without leaving Slack. Use Google Calendar in Slack to:

e Create an event right from Slack using the shortcuts button.

3 1 ¢ Automatically sync your calendar to your Slack status to let your team know when you are in a ®
meeting.

¢ See a holistic view of your daily schedule from Slack.

¢ Get notified when an event is starting soon, and join a Hangout, Zoom, Webex, or Microsoft
Teams meeting directly from the calendar reminder in Slack.

si@®  UISF Inc. v £ Polly v

[
. Home Messages About

v Channels demo-prep

all-sales

Q@

7» This conversation is just between the two of you
‘ random

demo-prep

#

#

# general
Here you can send messages and share files with @Polly. i
#

VeVt et . s
general Sacvminteoranan e Respond directly to event invitations.

. » Get updated when an event's details change, and change your response as needed.
onfiguration

slack-integration Here are some details to bear in mind about status sync:

e Your status will not include the name of the meeting that you're attending.
m PagerDuty App 454 PM \pp Homepage g yi g

#

#

#

# random O How does Polly work?
#

# team-discussions

+

dd ot I ¢ You can remove or update your Slack status at any time - the Google Calendar app won't
Add channels | PagerDuty Incident #2332:

Service Monitor (Shopping Cart - Add to Cart Health Check violated APl Request Failure)

override any status that you've set yourself.

‘ Polly APP 7:55 AM
¢ Only events that you accept will trigger a status update in Slack.

Hi @Tiaan Kruger I'm Polly ¢ ‘/ I'm he|
Slack.

- v Direct messages

& slackbot

q, Jean-Luc Picard

Priority: P2 Business Service: Shopping Cart (Prod) e Slack will only sync with the primary calendar for the Google account that you've connected.
Service: AP| Gateway o |f there are overlapping events on your calendar, Slack will set your status to match the event
that's longer or that starts earlier.

Here's how you can get started:

. X e /polly How would you rate this m Description:
V' & Jelani Hutchins-Belgrave . : :
e Create a multi-question or recurring 2 q " e For =7 A
Ed : i 4 etails: onitor faile or location ney,
% Jessica Meir e Or use a Polly template if you need yaney
current_state: open ts

& Kalpana Chawla condition_name: API Request Failure

CreateaPolly | /4 GetHelp = Co
¥, Mary Wilmot

(¢

¥ Mukund Ramachandran app.polly.ai View in PagerDuty Add Additional Responders Quick Actions v
; Polly
#¢ Pragya Anand Smart polls and automated feedba This channel was auto-generated for PagerDuty Incident #2332
L&)
o Wally Funk app.polly.ai amy e
+ Add teammates Polly E .y » i P - : : .
4 This is causing customer checkouts to fail in the online store. Also seeing checkout volume dip on some of our other monitors. ecurity

Smart polls and automated feedbac
v Apps
@ Google Calendar Send a message to Polly
Polly

: 2
'] Simple Poll

[ jon 457pPm
@ looks like it's a problem with the load balancers. i'm going to loop in someone from infrastructure.

© Only visible to you

m PagerDuty APP 458 P

What Service do you want to find the on-call for? Infrastucture v

m PagerDuty APP 458 PM
Current on-call for Infrastucture service is Bryan Long (@bryan)

Add to Incident View Escalation Policy
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HOW SIaCk appS Work developers

g Message Event

\o
“type": "message",

“channel”: "CB24BE91L", ®
“user": "U2147483697",
“"text": ":wave: Hey!",

(i {}
Web API: chat.postMessage Eai

{
“channel”: “C123456",

“text”: "Hello, <@User>",

) K /
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API client app
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Slack APIs evelopers

Events API: is subscription-based and allows apps to receive events that have occurred ¢
within Slack. Examples:

message '
reaction_added
user_join

Web API: is used to query information and take action within a Slack workspace. Examples:

chat.postMessage
reactions.add
users.info

. Good to Know: All Events API events can be found at api.slack.com/events. All Web API methods can be found at api.slack.com/methods



http://api.slack.com/events
https://api.slack.com/methods

How Slack apps work

-
{

Message Event

“type": "message",

“channel”: "CB24BE91L"

"user": "U2147483697",
“text": ":wave: Hey!",

o—

}
U
i

{

Web API: chat.postMessage

“channel”: “C123456",

“text”: "Hello, <@User>",

7
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The Bolt framework developers

api.slack.com/tools/bolt

Bolt is the official Slack framework built to speed
up and simplify Slack app development. It’s
currently available in JavaScript, Python, and Java.

Notable features include:
A\ Abstracts away implementation details

-+ Intuitive and readable listener pattern

’¢/ Incorporates the latest Platform features
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HOW SIaCk appS Work developers

g Message Event

\o
“type": "message",

“channel”: "CB24BE91L", ®
“user": "U2147483697",
“"text": ":wave: Hey!",

(i {}
Web API: chat.postMessage Eai

{
“channel”: “C123456",

“text”: "Hello, <@User>",
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API client app




Ready to Fly Architecture

Message Event

“type": "message",

“channel”: "CB24BE91L",
"user": "U2147483697",
"text": ":wave: Hey!",

“channel”: “C123456",
“text”: "Hello, <@User>",
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How Slack apps work developers

Message Event

“type": "message",

“channel”: "CB24BE91L",
"user": "U2147483697",
"text": ":wave: Hey!",
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Creating Surfaces: Block Kit developers
app.slack.com/block-kit-builder

Block Kit is the UI framework used  #slack  socckisier © et | [aonion] |Winmsst v ‘

t f t t h f t h t /.¥Y Section Message Preview v Desktop v Light v Templates Payload  Actions Preview
O Cra e Surraces that users e 1
2 olocks": [
° t t 't h + mrkdwn 3 {
interact with. ) oson e ; pes sctor
+ text fields . 2 . S text": {
Hello, Assistant to the Regionai Manager Dwight! x i
. . "type": "mrkdwn"
Michael Scott wants to know where vnul'd like ta take the :
+ users select 7 “text": "Hello, Assistant to the Regional Manager Dwight!

. : tj , Duplicate Goto
Paper Company investors to dinner 3 *Michael Scott* wants to know where you'd like to take the Paper Company

+ static select } 3 :
Please select a restaurant: investors to dinner tonight.\n\n *Please select a restaurant:*"

Surface examples include: ; }

R 9 ¥
+ multi conversations Farmhouse Thai CUISIn.e 10 {
select 0 OO 1528 reviews 11 "type": "divider"
They do have some vegan options, like the 12 },
+ button g 4
roti and curry, plus they have a ton of ; - 13 {
° M O d a I S ¥ link button salad stuff and noodles can be ordered 14 "type”: "section",
without meat!! They have something for 15 text™: {
+ image avervanehars 16 "type": "mrkdwn",
Y 17 "text": "*Farmhouse Thai Cuisine*\n:star::star::star::star: 1528

reviews\n They do have some vegan options, like the roti and curry, plus they
have a ton of salad stuff and noodles can be ordered without meat!! They have
something for everyone here"

18 1,

19 "accessory": {

absolutely melt-in-your-mouth and so 20 "type": "image",

soft. 21 "image_url": "https://s3-

- Messages + vt

+ datepicker bl w1638 reviews

. A H ome Ta b The sticky rice also goes wonderfully with
+ checkboxes

the caramelized pork belly, which is

+ radio buttons
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github.com/trailheadapps/ready-to-fly
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github.com/slack-samples
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Slack Introduces New Platform
With Help From Deno

November 16, 2021 X
Aaron O'Mullan, Ryan Dahl

Partnerships Deno Deploy

Today Slack has announced their next generation development platform. Slack chose Deno for its
"secure by default" principles, its web standard APls, and its first-class TypeScript support. Read
more about it at https://api.slack.com/future.
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- Code Live series: sfdc.co/ready2fly-codelive
Blog post series: sfdc.co/ready2fly-blogs

- Trailhead project: sfdc.co/ready2fly-trailhead

~
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Connect with Us
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developer.salesforce.com
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@SalesforceDevs
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Thank you!
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