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Level Up Your Technical 
Career by Writing ✍
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Has your 
writing ever 
gotten you in 
trouble?
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The written 
word is 
powerful.
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Knowledge workers 
report spending 
about 20 hours a 
week on written 
communication.
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5 strategies 
for writing to 
level up your 
career

3 ways to 
improve the 
quality of 
your writing
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1. Write to… 
help your users.
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● Answer questions in forums

● Write blog posts and tutorials on your company’s 

blog

● Write documentation

● Respond to users’ bug reports and requests for 

features

● Write RFOs (reason for outage reports)

● Email your users

● Chat with your users on platforms like Slack or 

Discord

● Curate a newsletter

Write to… 
help your users
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Scope and 
influence
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2. Write to…
educate the tech 
community.
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● Answer questions in forums like Stack Overflow or 

DEV

● Participate in discussions on open source projects

● Chat in tech communities on platforms like 

Discord and Slack

● Share micro-content on platforms like Twitter, 

LinkedIn, or Instagram

● Write tutorials or thought leadership articles on 

your own blog or on platforms like DEV, Medium, 

or LinkedIn

● Write a book

Write to… 
educate the tech 
community
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Write to… 
educate the tech 
community
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● Help others

● Help yourself (scope & influence)
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3. Write to…
document team 
knowledge. 
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● If you find yourself answering a question more 

than once, find a way to document it ❓
● When you make a decision, document the 

decision and why you chose it 🤝
● Document team processes 🧠

Write to… 
document team 
knowledge
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4. Write to…
encourage your 
teammates.
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Tell your 
teammates that 
you appreciate 
them and they 
belong.
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Create a culture of 
compliments.
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5. Write to…
record your 
accomplishments.
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Do not waste your 
performance 
review.
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Regularly 
document tasks 
and compliments.
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5 strategies for writing to 
level up your career
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1. Write to help your users
2. Write to educate the tech 

community
3. Write to document team 

knowledge
4. Write to encourage your 

teammates
5. Write to record your 

accomplishments



5 strategies for writing to 
level up your career

3 ways to improve the 
quality of your writing
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1. Write to help your users
2. Write to educate the tech 

community
3. Write to document team 

knowledge
4. Write to encourage your 

teammates
5. Write to record your 

accomplishments



1. Don’t be a jerk.
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Lauren’s scale of 
being a jerk

Intentionally being a jerk

Unintentionally being a jerk

Unsure if you’re being a jerk but not putting in the 
work to find out
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Not caring that your words could hurt others



Be empathetic.
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Use inclusive 
language.
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Use your words to 
make someone 
else’s day a little 
brighter.
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2. Practice.
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3. Educate yourself.
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5 strategies for writing to 
level up your career

3 ways to improve the 
quality of your writing
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1. Write to help your users
2. Write to educate the tech 

community
3. Write to document team 

knowledge
4. Write to encourage your 

teammates
5. Write to record your 

accomplishments

1. Don’t be a jerk
2. Practice
3. Educate yourself



Check out the 
Grammarly for 
Developers blog.
gram.ly/level-up-writing
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Use the power of 
the written word 
to level up your 
technical career.
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References

● The State of Business Communication Report

● Engineer career ladders

○ Patreon

○ Medium

○ Khan Academy

● Google’s Developer Documentation Style Guide

● Blog post based on this talk: gram.ly/level-up-writing  

https://www.grammarly.com/business/business-communication-report
https://levels.patreon.com/
https://docs.google.com/spreadsheets/d/1EO-Dbsayn8Nz9Ii3MKcwRbt-EIJ2MjQdpoyhh0tBdZk/edit#gid=1098466721
https://docs.google.com/document/d/1qr0d05X5-AsyDYqKRCfgGGcWSshTMd_vfTggfhDpbls/edit
https://developers.google.com/style/highlights
http://gram.ly/level-up-writing

