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Catchy name!
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BRIEF SUMMARY
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Main features
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Build a Website
Create Your Future
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NEW
COLLECTION

SHOP

INFO

Modern icons and creative talents come together 10 craft a collection

of contemporary items that are bold and constantly evowving
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ChatGPT Elementor Al
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Elementor Al *.

360°¢ @ ™

agen' We design custom digital solutions to boost your brand online. Trust us
to navigate the digital age and drive results through technology and data

result s

We create
business, u
analysis to
empowery (#: Fixspeling & grammar

online. Let |

digital age ~ Changetone ~  Translateto ~

Contact Us

Simplify language | (+- Make it longer | [+« Make it shorter

New prompt | Use text




Elementor Al *.

| mag | ne anythi ng Spark your imagination with images generated by our community
create everything

erate w

Edit with

¢ &, Use image

Al

platform with minimalist

composition

centered in the composition with
a solid background

Photographic

Square (1:1)

Generate images &7
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360°¢ |
» Motion Effects c | ) ‘
» Transform Qgen Suggested prompts
pe—— result B
» Attributes
We design
~ Custom CSS your branc
» digital age
technology
Generate code ¢

Contact Us )
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Elementor Al *.

Add context for Elementor Al

To get fine-tuned Al results, share your unique voice and business info

Voice & Tone

like "the final frontier* Unique words like "stardust adventures® and
“planetary playgrounds® paint a vivid picture. When visitors interact,
they should feel excitement, awe, inspiration, and a touch of comfort
like embarking on a magical space journey with a reliable, friendly
guide. To balance cutting-edge technology with fun, imagine
humorous infographics, interactive tours, astronaut stories, and

catchy slogans like “Blast off to adventure with a spnnkm

Polite Positive Confident |+ Swaightforward Professional  Casual
Friendly ~ Authoritative |+ Innovative = Authentic  Engaging  Empathetic

Oynamic  Informal |« Inspiring = Formal  Transparent  Approachable

Thoughtful  Pr s y Conversational  Humorous

Save Voice & Tone

Info about your website/business
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~2M ~10B/m
users tokens

Al based Featuress’



#1 - Handling 1,000,000 daily AT requests



#1 - Handling 1,000,000 daily AL requests

e In 2023, we started with OpenAl Microsoft
o gpt3.5 turbo rate limit: 60 RPM'=
o We wanted a familiar vendor - so we
moved to Microsoft Azure >

e |t worked fine for a year, until we started

working on the Elementor Al Copilot




Elementor Page ... (Draft) v [ Publish v

Elements

Elementor Page #58

v Layout 7
+ B Eu
el = < Drag widget here
Container Grid
~ Basic
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Heading Image
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Text Editor Video


https://docs.google.com/file/d/1qwHqNq8s1Y9CFpsEtdPNK6ljgmOJ8etT/preview




Handling 1,000,000 daily AL requests

: Insufficient
-~ Rate Limits

——1 Poor Developer
1} Experience

I Limited Model
@ Availability

Azure OpenAl



Wheree my moa/e/é‘?j 4

Region 03, 04- gpt- gpt- gpt- gpt- computer- gpt-4.5- o03- ol, ol- ol- gpt-  gpt-
2025- mini, image- 41, 4.1- 4.1- use- preview, mini, 2024- preview, mini, 40, 40,
04-16 2025- 1 2025- nano, mini, preview, 2025-  2025- 12-17 2024-  2024- 2024- 2024- 2
04-16  2025- 04-14 2025- 2025- 2025-03- 02-27 01-31 09-12 09-12 05-13 08-06 7
04-15 04-14 04-14 n
australiaeast - - - - - 4 = - = &
brazilsouth - - - - - - = - V] (V] = s (V]
canadaeast - - - - - - - -
eastus - € = N 3 = = = V]
eastus? -
francecentral - = = - - - - - V] - -
germanywestcentral - - - - - - - - -
italynorth - - - - - - . - - - - -
Jjapaneast S o £ @ % - = - © = 4
koreacentral - - - - - - - - -

Link to Azure portal and models availability



https://learn.microsoft.com/en-us/azure/ai-services/openai/concepts/models?tabs=global-standard%2Cstandard-chat-completions#model-summary-table-and-region-availability
https://learn.microsoft.com/en-us/azure/ai-services/openai/concepts/models?tabs=global-standard%2Cstandard-chat-completions#model-summary-table-and-region-availability
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[herec a form to increase the quota...

Deploy model gpt-40-mini

Deployment name * @

I gpt-4o0-mini I

Model version

‘ 2024-07-18 (Default) N4 ‘
Deployment type
I Global Standard oA I

Pay per API call with higher rate limits. Data might be processed outside of the resource's Azure
geography, but data storage remains in its Azure geography.

Learn more about data residency

Current Azure OpenAl resource

ops-test-008 | eastus
(@ 1773K tokens per minute quota available for your deployment

Tokens per Minute Rate Limit ®

| O ‘ 1000K

Corresponding requests per minute (RPM) = 6000

Content filter (O

‘ Defaultv2 A ‘

Deploy Cancel




Handling 1,000,000 daily AL requests

. S% Adequate Rate
= Insufficient = Limits

-~ Rate Limits

:‘ Better
<

~—1 Poor Developer Bk Developer
1} Experience Experience
I Limited Model Jol. Wide Model
E] Availability - @ ~ Availability
hf e ————

Azure OpenAl



Back 1o OIbenAI*J

async function callOpenAICompletion(request: CompletionRequest): Promise<string
const completion = await openai.chat.completions.create({
model: "gpt—-4.l-preview",
messages: [
{
role: "user",
content: request.prompt
}
]
});

return completion.choices[0]?.message?.content;

)







ChatGPT 40 v

If a single organization rate limit isn't enough, OpenAl recommends the following options:

<7 1. Use Multiple API Keys with Multiple Organizations
 You can create additional organizations under different OpenAl accounts.
» Each organization comes with its own set of rate limits.

 This allows you to parallelize requests across orgs.

3/ Each org must have a separate billing method and API key.

& 2. Apply for Higher Rate Limits (Enterprise Tier)
 Reach out to OpenAl via sales@openai.com or through the dashboard to request custom rate limits.

 For use cases involving large-scale apps, real-time systems, or batch processing, enterprise support

can increase RPM and TPM significantly.



export const orgs: Org[] = [

{ .
q OpenAL MultiOrg Proxy
name: 'secondaryl',
type: 'openai',
metadata: {
tier: OrgTier.Tier2,
, const 1lmResult = await this.openAIService.getSDK().chat.completions.create(
b {
L : model: 'gpt-4o0-mini',
id: 'org !
name: 'secondary2’', messages,
type: 'openai',
metadata: {
tier: OrgTier.Tier2,
Iy
iy
{
id: 'org I 1
)
name: 'secondary3’, -
type: 'openai', a
metadata: { é
tier: OrgTier.Tier2, ;
} £
H ’ i
{ public getSES =
id: 'org

' return t

name: 'secondary4',
type: 'openai’,
metadata: {

tier: OrgTier.Tierl,

i
—=
"3
-

},
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Hoandling 1,000,000 daily AL requests

1 Good brief (O
Generate: Brief BrIEf Summary =
attendees
Client
Understanding the target audience helps in Al Conference Budapest

designing a user-centric website.

What specific age range does your target Business Type

audience fall into?
Tech Conference

all ages Services

shirts of speakers

Goals

Sell merch, Increase Engagement, Build Community

Features

Merchandise Store, Event Calendar

Toane And Vnico


https://docs.google.com/file/d/13TrCY8wH1j5hAc-R8dDx5r6j57XguXxQ/preview

[akeaways - Hondling 1,000,000 daily AL requests

Get familiar with the rate limits - monitor your usage
Don’t get too close &

Add additional accounts/organizations as needed

(that’s helpful not only for rate limit %)



#2 - Being a Resilient AL Solution



“Everyone has a plan 'till they
get punched in the mouth.” -
Mike Tyson




ow we think cervices work in. Production:

model All % X orgName secondary2 X X

< (@ 2025-06-10 10:39:43 t0 2025-06-1011:45:13 ~ > Q O Refresh ~

Request Duration / Processing Time

12000
¥

11500
||

1000 [

10500 |

10000 | / ‘

9500 ‘ Ry % Ve = e

9000

8500 VY \ /

8000 \ v
: y
7500 A

7000 /

6500 ||
6000
5500
5000

4500

10:40 10:45 10:50 10:55 11:00 105 1m:10 mis 1:20 n:2s 1:30 135 140 11:45
== gacondary? == sacondary?



ow services ACTUALLY work in Production

OpenAl Subscribe to updates

model All x X orgName

Q & Refresh ~

Request Duration / Processing Timg

We're currently experiencing issues

70000

65000

APls ChatGPT Sora

60000

Elevated error rates

i We have identified the root cause for the issue causing elevated errors and latency across

the listed services.
We are working on implementing a mitigation.

Identified - Ongoing for 6 hours - Affects APIs, ChatGPT, Sora

System status

APls 15 compon

ChatGPT 23 components
o

05:00 05:30 06:00 5:30 16:00 16:30

== spcondary?2 e= secondary®




What our ucers e"Pect?
2 im_




Recilient Multi Org Solut

model Al x  x orgName  secondary2 x X @ Lasti2hours v+ Q@ & Refresh ~

Request Duration / Processing Time

70000

65000

60000 A 1
55000 [
50000
45000 el
40000 [

35000
30000

25000

20000

15000 \

. =
A | f« o

10000 — = =

5000

05:00 05:30 06:00 06:30 07:00 07:30 08:00 08:30 08:00 08:30 10:00 10:30 11:00 1n:30 12:00 12:30 13:00 13:30 14:00 14:30 15:00 15:30 16:00 16:30

== secondary? es secondaryd



Recilient Multi Org Solution
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Recilient Multi Org Solution

-
( OpenAL Orgf |

X3 within 1 min

OpenAI Org3 ‘

Otoe,nAI Orgq

<-429/500—| |  OpendI Org2 |

Client = /;‘
L
[
0



Recilient Multi Org Solution

-

1

( Ope_nAI Or‘iﬂ I

| OpenAL Org2
& Iie,n‘t — !L\\i
e
Ope_nAI Or‘gs }
) L - ]
T —

N

h OpenAL Org4
i \ ] _//

_ 7/,



Recilient Multi Org Solution
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Recilient Multi Org Solution

Client ‘ CircuitBreaker

APl Request

getNextAvailable()

orglndex (round-robin)

Request with org header

[Succgss Case]

cess

Clear failures

Remove from blocked

Response

429 Rate

Increment failures

failure count

[Threshold Exceeded]

Calculate backoff

Block organization

getNextAvailable()

Next available org

Retry with new org

Client OpenAl CircuitBreaker




Recilient Multi Org Solution

@ alerts-prod--ai-api

@ Messages () Addcanvas £ Files (3 Tickets 4z Pins +

- Retry cycles: 4 Saturday, May 17th v
- Time: 2025-05-17T720:21:32.9047

Al Notifications APP 11:37 PM
+ 4 e [Open Al Service] Circuit Breaker OPENED
- Org: secondary4
- Model: gpt-4o0-mini
- Failure count: 14
- Block duration: 16 minute(s)
- Retry cycles: 4
- Time: 2025-05-17T20:37:40.700Z

Al Notifications APP 11:53 PM
+ ¢ G [Open Al Service] Circuit Breaker CLOSED
- Org: secondary4
- Model: gpt-40-mini
- Time: 2025-05-17T20:53:46.467Z
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We couldn't update your auto recharge settings. If this issue persists,
please contact us through our help center at https://help.openai.com.

Auto recharge settings

Would you like to set up automatic recharge?

Yes, automatically recharge my card when my credit balance
falls below a threshold

When credit balance goes below
$ 50
Enter an amount between $5 and $199995
Bring credit balance back up to
$ 1000
Enter an amount between $55 and $200000
Limit the amount of automatic recharge per month

$

Enter an amount between $1000 and $200000. Leave this field empty for
no recharge limit.

Cancel Save settings




Claude



Structured output

Schema
validation

Cost

System prompts

Token context
window

® OpenAl

3¢ Claude

Yes

Native

Less expensive

Existing

Smaller

No

No

More expensive

Need adjustments

Larger




Client “ OpenAl CircuitBreaker

API| Request

getNextAvailable()

orgindex (round-robin)

Request with org header

[Success Case]

200 Sucgess

Switch the ((M Provider in 1 click






[akeawaye - Being a Resilient AL Solution

Failure is inevitable
Use Circuit Breaker for fault tolerance

If needed, have another Al vendor for redundancy



#3 - Coz«tiuuouc/y Improving AL Solution



What our ucers e"Pect?
2 im_




What our ucers AC T(//llO’ expect?

T '
N =




Are we doing a g00d job?

—



ow to evaluate AI Per/orman ce?

O~ s 0) X ; eXt

l QO CTA text for buying I

Generate text <,

@ Al Beta 0 X

Jires a simpl

sookies on y¢

m

Text 4 Lorem ipsum
Ready to make a purchase? Don't wait any longer! Click the 'Buy’ button
now to get your hands on our amazing product. With just a few clicks,

. ° 8 you could be one step closer to improving your life. Act fast and take
advantage of our special offers and limited time deals. Don't miss out on
this opportunity to experience the benefits of our product. Click now and
start enjoying your new purchase!

[

Alignment @ = a2 =

sed do

icon e & e y
con Spacing px Z

{3 Simplify language «- Make it longer -+ Make it shorter

<. Fix spelling & grammar

Change tone ~ Translateto ~

New prompt  Use text



How to evaluate AL Performan ce?

Text Evaluation QQ
Easy to evaluate using ‘

test cases ﬁ:‘
\(y




Deﬂ‘ne Svccees Metric



“Incert Rate”



® A Ben D) X

Imagine anything
create everything

Generate images by selecting the
desired type and style, and entering a
prompt.

A magic wand with transparent
background and fireworks
coming from the wand

2
Image type
Photographic v
Style
Aspect ratio
Square (1:1) -

3 Generate again

New prompt




Insert RPate

User Input Enhancent Full Prompt Result Inserted
Prompt

1. Manually going over the reculte

2. Pattiug it in ChatGPT
3. Clustering Job"=®



Harneccing Al to Evalvate AT

Elementor Engineers

Harnessing Al to Evaluate Al: Our
Journey to Automated Issue
Detection

NaorSabag  Following v 6minread - Jan 16,2025

e




l/iewing the Cluctere in BD




Charing Results in Slack

< s Sunday, June 8th v
Al Notifications APP 4:04 AM

+ 4 @Rotem Gelbart
Clustering Job Results for Feature text-to-image:

Message Attachment ¥

1 Clustering Job Results for Feature text-to-image:
gl {
3 "text-to-image": [
{
"description": "Requests for transparent background get rejected",
"rejectedExamples": [
"A picture of a magic wand with a transparent background and fireworks coming from the wand"




AT Found REAL icsues!

Japanese cupport
[ransparent backgrovnd
[ext length

Cayautc for online covrses

Conditional Forms cupport



Taéeawayc - Cm«tiuuouc/y merov:’ny Al
Colution

Persict all of your data
Define a success metric
Meacure it

Pick a way to evaluate cuccess
O Start manvally

O  Gradually automate



Jo Summarize...




May the AL be lmﬂt 900



