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Hi 󰗝
I’m Dennis

Director of AI Engineering
@Elementor

https://medium.com/@dennisnerush
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Agenda



Build a Website
Create Your Future

19M
Websites Built With

Elementor

15 sec.
Every 15 Seconds an Elementor Site 

is Born





Elementor AI
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November 30, 
2022
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Launch
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Launch🚀

AI Product in 4 months🤯
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Elementor AI

~2M 
users
🐣

~10B/m 
tokens🪙

40+ AI based features🚀



#1 - Handling 1,000,000 daily AI requests



● In 2023, we started with OpenAI

○ gpt3.5 turbo rate limit: 60 RPM😩
○ We wanted a familiar vendor - so we 

moved to Microsoft Azure🥸
● It worked fine for a year, until we started 

working on the Elementor AI Copilot

#1 - Handling 1,000,000 daily AI requests



https://docs.google.com/file/d/1qwHqNq8s1Y9CFpsEtdPNK6ljgmOJ8etT/preview


😢



Handling 1,000,000 daily AI requests



Where’s my model🤔?

Link to Azure portal and models availability

https://learn.microsoft.com/en-us/azure/ai-services/openai/concepts/models?tabs=global-standard%2Cstandard-chat-completions#model-summary-table-and-region-availability
https://learn.microsoft.com/en-us/azure/ai-services/openai/concepts/models?tabs=global-standard%2Cstandard-chat-completions#model-summary-table-and-region-availability
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There’s a form to increase the quota…



Handling 1,000,000 daily AI requests



Back to OpenAI🤩







OpenAI MultiOrg Proxy



Handling 1,000,000 daily AI requests

https://docs.google.com/file/d/13TrCY8wH1j5hAc-R8dDx5r6j57XguXxQ/preview


Takeaways - Handling 1,000,000 daily AI requests

1. Get familiar with the rate limits - monitor your usage

2. Don’t get too close 😅

3. Add additional accounts/organizations as needed 

(that’s helpful not only for rate limit 😉)



#2 - Being a Resilient AI Solution





How we think services work in Production?



How services ACTUALLY work in Production



What our users expect?



Resilient Multi Org Solution
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Resilient Multi Org Solution
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Switch the LLM Provider in 1 click





Takeaways - Being a Resilient AI Solution

1. Failure is inevitable 

2. Use Circuit Breaker for fault tolerance 

3. If needed, have another AI vendor for redundancy



#3 - Continuously Improving AI Solution



What our users expect?



What our users ACTUALLY expect?



Are we doing a good job?
🤔



How to evaluate AI Performance?
Text



How to evaluate AI Performance?



Define Success Metric



“Insert Rate”





Insert Rate

User Input Enhancent 
Prompt

Full Prompt Result Inserted

1. Manually going over the results
2. Putting it in ChatGPT
3. Clustering Job😎



Harnessing AI to Evaluate AI 



Viewing the Clusters in 3D



Sharing Results in Slack



● Japanese support
● Transparent background
● Text length
● Layouts for online courses
● Conditional Forms support
● …

AI Found REAL issues!



● Persist all of your data
● Define a success metric
● Measure it
● Pick a way to evaluate success

○ Start manually
○ Gradually automate

Takeaways - Continuously Improving AI 
Solution



To Summarize…



May the AI be with you
Scan to get the list of tools

and my contact details


