Transforming Financial
Workflows: Harnessing
Automation in Multi-Cloud
Ecosystems

Achieve Tax Accuracy, High Uptime, and Real-Time Data Syncs with APls
and Microservices

By: Naveen Gowda




The Problem — Legacy Financial
Systems
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The Role of Automation in
Solving These Problems

Microservices use APIs to sync data in real time, making sure systems work together
smoothly and efficiently.

Salesforce Billing AP Avalara Tax API
Triggers invoicing workflows, ensuring Validates tax rates, ensuring compliance
timely and accurate billing processes. and reducing the risk of errors.

NetSuite GL Sync API

Posts payments instantly, providing real-time visibility into financial transactions and
streamlining reconciliation processes.




Benefits of Multi-Cloud Ecosystems and
API-Led Microservices

API-Led Layers

Process APIs orchestrate workflows (e.g.,
Salesforce invoicing — Avalara tax

calculation — NetSuite GL posting).

Process APIS

from Salesforce

Real-Time Sync

Event-driven triggers enable instant updates,
ensuring data consistency and timely insights

(e.g., payment — instant GL update).
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When Syncs Fail: The Data Warehouse

Lifeline

Example:

Imagine to resolve 5k+
invoice mismatches in 2
hours (vs. 10 days) using a
data warehouse and
automation.

ETL Pipeline

Collects raw data from
systems, stores itin a
central data lake, and
prepares it for analysis

Reconciliation
Engine

SQL/Python scripts
compare data between
systems (e.g., Salesforce
< NetSuite), flagging
discrepancies for review.

Data Warehouse

iPaas (Microservices)




98% Tax Accuracy: How APIs &

iPaaS Deliver

Avalara Workflow

e Avalara API checks Salesforce
invoices for tax rules,

e  Flags errors automatically, and
prevents incorrect tax
calculations, lowering audit
risks..

NetSuite Sync

e  Tax liabilities automatically
posted into NetSuite via API.

e  Streamlines accounting
processes, reducing manual
effort.

e  Ensures data accuracy and

saves time for finance teams.

98% Tax Accuracy:

How APIS & IPAAS Deliver
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Why Multi-Cloud + iPaaS = Unstoppable

Best-of-Breed Setup API-Driven Redundancy

Leverage specialized cloud providers for optimal Failover workflows ensure business continuity, even if
performance and cost efficiency. one cloud experiences an outage.



Enterprise Architecture (Billing &
Financial System)
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Metrics That Move the Needle !@!
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Your 9o-Day Path to Automation

Phase 1 (30 Days)

Audit — Identify gaps — Deliver integration
blueprint.

Phase 2 (60 Days)
Test real-time tax sync — Achieve data accuracy

Phase 3 (90 Days)

Multi-cloud resiliency — Ensure
99.99% uptime.




Conclusion

By embracing a multi-cloud architecture, implementing microservices, data warehouses and leveraging automation for
reconciliations, financial institutions can unlock significant benefits, including improved scalability, resilience, and cost

optimization.
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