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Introduction to Data Portals

Overview:

e |[n today's data-driven world, organizations
face an unprecedented growth in data
volumes. The global datasphere is
projected to grow from 33 zettabytes in
2018 to 175 zettabytes by 2025.

e Data Challenge: Businesses are struggling
to manage and utilize this massive amount
of data effectively.

e Solution: Data portals are powerful tools
designed to aggregate, organize, and
present data from various sources within
an organization.




Key Features of Data Portals

Centralized Data Repository
e Consolidates information from multiple sources, improving data accessibility and
reducing management costs by up to 30%.
e Self-Service Analytics
e Allows non-technical users to explore, visualize, and analyze data without IT
dependency.
Data Governance

e Ensuress

ecure access, protecting sensitive data with built-in access controls and

compliance features.
Search & Discovery

e Advanceo

search capabilities improve data discovery, reducing time spent searching for

data by u
Collaboratio

0 to 20%.
n Tools

e Enhances teamwork by enabling sharing, commenting, and collaborative dashboard

creation.



Benefits of Data Portals

Faster Decision-Making
e Organizations using data portals report a 33% increase in
the speed of decision-making.
Improved Data Literacy

e Data portal adoption leads to a 24% increase in data

iteracy among non-technical staff.
Higher Productivity
e Non-technical users are empowered to use data effectively,
reducing reliance on IT and boosting productivity by 16%.
Enhanced Collaboration
e Collaboration tools lead to a 27% increase in cross-

functional project success.




Enhancing Data Access & Usability

Simplified Data Discovery
e Data portals centralize data, enabling quicker search and retrieval, reducing
employee time spent searching for information by up to 20%.
Democratization of Data
o With user-friendly interfaces, portals empower non-technical employees to
contribute to decision-making, improving productivity by 16%.
Improved Data Quality & Consistency
e Asingle source of truth reduces data discrepancies and improves overall data
quality.
Real-Time Access

e Real-time data updates increase customer satisfaction by 31% and revenue by
19%.



Impact on Decision—Making & Business Performance

Faster Decisions

e Data portals reduce decision-making time by 33%,

offering organizations a competitive edge.

Data-Driven Culture
e Organizations with a data-driven cu

outperform competitors financially

driven companies are 178% more likely to have a

competitive advantage.

Improved Efficiency

ture | |
e Self-service analytics reduce IT

0y 49%. Data-
Y AI burden, saving up to 40% of data-

related IT costs.
Increased Customer Insights
e Centralizing customer data leads to
better-targeted marketing and a

25% increase in gross margin.



Impact on Organizational Performance

Customer Acquisition & Retention
e 23x more likely to acquire customers.
e 6x more likely to retain customers.
Profitability

e Data-driven organizations are 19x more likely to be

profitable and report 5-6% higher productivity rates.

Operational Optimization
e Companies using data portals report a 30%
improvement in operational efficiency, including
cost reductions and improved supply chain

Mmanagement.

Organizational
Performance
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Challenges and Considerations

Data Security
* 67% of organizations cite data security as a primary concern.
e Cost of a data breach is $4.24M (IBM 2021).
User Adoption
e Only 20% of professionals feel confident in data literacy.
e Training programs can increase adoption by up to 50%.
Data Quality
e Poor data quality costs the U.S. economy $3.1 trillion annually.
Scalability
e Data volumes are growing faster than infrastructure capacity. 71% of organizations

report challenges in scaling data systems.



Solutions to Overcome Challenges

Data Security
 Implement zero-trust security models to reduce breach risks by
50%.
e Encrypt data and perform regular security audits.
User Adoption
e |nvest in data literacy training to increase adoption rates by 50%.
e Prioritize intuitive user interfaces and increase UX satisfaction by
up to 80%.
Data Quality
e Establish data governance frameworks and automated data
cleansing to reduce errors by 40%.
Scalability
e Consider cloud-based or hybrid solutions to scale with data needs,
improving scalability by 40%.




Conclusion

Data portals are transformative tools that enable organizations to harness the
full potential of their data. By providing centralized access to data, they break
down silos and create a single source of truth that enhances decision-making,
collaboration, and overall efficiency. The key features of data portals—self-
service analytics, data governance, real-time updates, and robust search
functionalities—are reshaping how businesses operate, making data more
accessible and actionable for non-technical users. As organizations embrace
these tools, they are seeing improvements in productivity, customer acquisition,
and profitability.
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