Unlocking Operational
Etfficiency & Collaboration in
Nonprotits with Salestorce
Nonprofit Cloud

Elevate your nonprofit's impact by streamlining operations and
fostering seamless collaboration with Salesforce's purpose-built
platform. Designed specifically for mission-driven organizations,
Nonprofit Cloud empowers your team to focus more on your cause
and less on administrative tasks.
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The Nonprofit Challenge

O

Time Constraints @ Data Silos

Inefficient manual Fragmented systems
processes divert critical create barriers to

staff hours away from developing comprehensive
mission-critical work and insights about operations,
community impact. donors, and program

effectiveness.

Communication Gaps

Disjointed collaboration tools hinder seamless coordination
between teams, undermining organizational efficiency and
response times.




Introducing Nonprotit Cloud

Purpose-Built Platform

Expertly crafted exclusively for
nonprofit organizations, featuring
intuitive workflows that
seamlessly integrate with your
mission-driven operations and
amplify your strategic impact
initiatives.

Cloud-Based Solution

Access your complete ecosystem
instantly from any location with
internet connectivity, eliminating
costly hardware investments and
reducing the burden of complex IT
management on your team.

Customizable System

Effortlessly molds to your
organization's distinct processes,
terminology, and reporting
frameworks, creating a tailored
experience that perfectly
addresses your nonprofit's
specific challenges and
opportunities.



Streamline Your Operations

Automate Tasks

(EB) Transform time-consuming manual processes into efficient automated workflows that run seamlessly in
the background.

Track Progress

@ Monitor mission-critical KPls and program outcomes in real-time dashboards for immediate visibility and
insights.

Find Information

(")\ Instantly access comprehensive constituent profiles and interaction histories with powerful, intuitive
search capabilities.

Generate Reports

[% Create professional, board-ready reports and grant documentation with just a few clicks, saving hours of
preparation time.



Enhanced Donor
Relationships

Capture Every Interaction

Document all donor touchpoints from emails to event
attendance, creating a comprehensive engagement
history that builds institutional memory.

Segment Supporters

Strategically categorize donors by interests, giving
capacity, and communication preferences, enabling
targeted campaigns that resonate with specific
audiences.

Personalize Outreach

Craft individualized communications based on
relationship history and donor preferences, dramatically
increasing response rates and deepening supporter
connections.

Analyze Giving Patterns

Uncover meaningful trends and predictive insights in
donor behavior to develop data-driven fundraising
strategies that maximize contribution potential.



Boost Team Collaboration

O

Unified Platform

Access a single source of truth where all team
members work from the same real-time information,
eliminating silos and reducing miscommunication.

Internal Communication

Enhance context-rich collaboration by sharing
updates, insights, and discussions directly within
constituent records for seamless information flow.

©

Task Management

Streamline workflows by clearly assigning
responsibilities, tracking completion status, and
establishing accountability across all departments.

Remote Access

Empower your team to collaborate effectively from
anywhere with secure, mobile-friendly tools that
maintain productivity regardless of physical
location.



Data-Driven Decision Making

Empowering Change
Through Data

Donor Retention Program Efficiency Reporting Speed Staff Satisfaction

457 without Salesforce 52% without Salesforce 38% without Salesforce 617% without Salesforce
712% with Salesforce - a60% 837% with Salesforce - 91% with Salesforce - 85% with Salesforce -
improvement transforming operations slashing preparation time boosting team morale

Organizations leveraging Nonprofit Cloud consistently achieve remarkable improvements across critical performance
metrics, empowering strategic decision-making and maximizing mission impact with actionable insights.



Implementation Journey

Discovery & Planning Salesforce Traini

We collaborate to understand your unique goals and challenges,
creating a tailored implementation roadmap aligned with your
mission.

Configuration & Setup

Our experts customize your Nonprofit Cloud environment with
purpose-built workflows, templates, and integrations
designed for maximum impact.

Training & Adoption

We empower your team through role-specific training
sessions, interactive workshops, and comprehensive
resources to ensure confident system usage.

Ongoing Support

Your success continues with dedicated assistance,
regular check-ins, and strategic guidance as your
organization's needs evolve and expand.




Success Stories

Environmental Alliance Youth Education Fund Community Health Coalition
Transformed field operations with Revolutionized their grant Achieved seamless integration of
Nonprofit Cloud, boosting volunteer management processes, reducing patient data across 12 locations,
coordination efficiency by 45% and comprehensive reporting time from improving service delivery quality by
increasing donor retention by 28% weeks to days while enhancing 37% and enabling coordinated care
through personalized engagement transparency and expanding program  that resulted in better health
strategies. reach to 40% more students. outcomes for underserved

communities.



Return on Investment

42% 63% 277

Operational Efficiency Data Integrity Fundraising Impact
Dramatic reduction in administrative Significant enhancement in Substantial increase in donation
workload, freeing staff to focus on constituent information quality, revenue through improved donor
mission-critical activities enabling more meaningful engagement and stewardship

relationships

Organizations implementing Nonprofit Cloud typically achieve positive ROl within the first year, with benefits continuing to
compound as teams leverage the platform's full capabilities.



Ready to Transtorm Your Nonprofit?

o
Jjo

O

Schedule a Demo

Experience Nonprofit Cloud in action with your organization's actual data.

Assessment Workshop

Discover how Salesforce can be tailored to address your unique
challenges.

Implementation Planning

Develop a strategic roadmap that ensures long-term
success for your mission.

Connect with our dedicated nonprofit specialists today and embark on a transformative journey toward maximizing your

impact through streamlined operations and enhanced collaboration.



Thank You



