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Artificial Intelligence

Artificial intelligence (Al), the ability of a machine
to perform tasks commonly associated with
intelligent beings .




Artificial Intelligence Isn’t New

And then came ChatGPT...




Threads Shoots Past One Million
User Mark at Lightning Speed

Time it took for selected online services
to reach one million users
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Refers to one million backers (Kickstarter), nights booked (Airbnb),
downloads (Instagram/Foursquare)
* Two million signups in two hours

Source: Company announcements via Business Insider/Linkedin
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Al Revolution & Unstructured Data

90% of the world’s data is unstructured

(text, images, audio, video) etruchured
Challenge: Traditional databases

struggle to process it %&Sﬁicmed
Solution: Generative Al extracts

meaning & creates value




What is Generative Al?

Al models that generate text, images,
or insights

Examples: GPT-4, Llama, Claude
Why it's powerful? Human-like
responses, summarization, and
analysis




Understanding Unstructured Data

e Types: Emails, PDFs,
chat logs, Clinical notes,
EHR records, pathology
reports
Why is it hard to process?
No predefined schema or
structure




How GenAl Processes Unstructured Data

e Key Capabilities:
Natural Language Processing (NLP) for text
understanding.
Summarization and document classification.
Conversational Al for chatbots.
RAG - Vector - Chucks
e Impact:
o Reduces administrative burden.
o Enhances data-driven decision-making.




The Role of GenAl in Chatbots

Traditional vs. Al-Powered Chatbots

m Rule-Based Chatbots Al-Powered Chatbots

Responses Predefined Context-aware, adaptive
Learning No learning Self-improving via data

Natural Language Limited Highly conversational
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system: {be friendly and
concise. Answer using
context.}

context: {relevant chunks}

RELEVANT
CHUNKS




user to select one
Play with this to check how it affects

. Given a question, this  EEipiiiabrrie ity )
function is going to calculate its embeddings and look
for the most similar chunks within the table. Will return
those chunks of text with the highest similarity.

This function is going to return
the previous conversation in the chat up to a limit
defined by the global variable slide_window.

Takes the e e trpus s : Chat Document Assistant
chat_history that we have got previously and the new - = This s the list of documents you already have and that wil be used
question being asked. Remember that we are using the : = : oam
information from the PDF documents to answer questions.
Therefore, we need to identify using vectors and
cosine_similarity what chunk of text will be relevant to
answer the question.

Function where we have created a specific
prompt to provide a chat history and the new question in
order to get the query that will be used to find the right
context.

collect()

et i mny
message_placeholder.markdown(res_text)

Builds a detailed
prompt for the Snowflake Cortex LLM, incorporating
chat history and document context to generate more
accurate, context-aware responses and call complete()
function to get the answer that is also printed.




DATA SOURCES

LEAD GEN /CRM

WEBSITE

MEDIA EXPOSURE

Rx CLAIMS

UNSTRUCTURED
DATA

Data Collection

Data Transformation Data Insights

Data Modeling &
Transformation

BB &S &

Analysis /| NBA / Ad Gen

Identity Resolution &
Data Enrichment

Data Activation

Share with Ecosystem

DESTINATIONS

SAAS TOOLS

ADVERTISING

ANALYTICS

FINANCE & ERP

APPLICATION
DATABASES




Case Studies & Industry Applications

Most Popular Al Agent Use-cases
Use Cases: = AgenticRAG

Customer Support (Chatbots for FAQs &
troubleshooting)

Healthcare (Patient Q&A, medical research
summarization, Predictions, Marketing)

Legal & Compliance (Contract analysis, policy
bots)

Finance (Automated investment insights, fraud
detection)




FOUNDATION

CRAWL

Unify Customer Data

Merge data from initial interactions to final
outcomes into a single platform. This
provides a 360-degree view of the
customer journey, helping to identify the
key drivers that influence conversion.

INTELLIGENCE

WALK

Build a Decision Engine

Deploy a decision engine that analyzes key
drivers and segments customers. It
recommends the Next Best Action (NBA) for
each segment, optimizing engagement and
improving conversion rates.

RUN

Optimize Ad Creation

Use Generative Al to craft tailored ad
content by analyzing your data or
existing marketing assets. Al helps
identify the most impactful messaging,
enhancing ad relevance and boosting
conversions.




’.‘/r-..l can | help you do?
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™ Shopping

Bulld a 2 day Itinerary of
the best things to do In
London

Operator

&8 Local Services D Delveny

Find me a spot to take my
22 campervan for a sok
P this weekend that has

TR e B



https://docs.google.com/file/d/1mjtGH4etY1AdeiLf1c-EV7umb0Nril9m/preview

What will the future be?

™

il

vr}

Wall-E, humans had nothing to do Discovery
and grew weaker over time




Thankyou



Business Transformation: Al Use Cases

EEE

Life Sciences

Accelerate Discovery of
New Drug Candidates

Scientific Study
Summarization

RWE Generation
Regulatory Doc. Assistance
Demand Forecasting

Call Center Audio Mining
HCP Segmentation

Individualized Content &
Action Recommendation

Prior Auth Automation
Fraud Detection

Care Program
Recommendations

Member Experience

Coding Accuracy & Risk
Reimbursements

Member/Provider Contact
Center Transformation

Accelerate Payer Admin
tasks

Provider

ED Patient Flow Prediction

Discharge / Patient Instr.
Assistance

Readmission Risk

Research Articles & Clinical
Trial Summarization

Digital Pathology &
Radiology

Patient ChatBots,
Personalized Experience

Staffing Prediction

Health / LS Tech

Coding Copilots

Natural Language UX
Operations Efficiency
Product Training / Adoption
Customer Churn Prediction

Employee Churn Prediction

e Medical Management e Coding Automation & RCM







